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•	 Scaling efficiently and responsibly: 
Our ongoing investment in efficient 
building design aligns directly with 
our growth strategy at Cologix. By 
considering water, energy and 
materials efficiency in our Basis of 
Design, we are underscoring our 
dual commitment to innovation  
and sustainability.

•	 Growing our team: We welcomed 
more new team members to the 
Cologix family in 2024 than in any 
year of our history. We are hiring  
not just for today’s needs, but for  
our future. Having the right people 
and the right skill sets at Cologix 
builds our momentum for the 
future. We will continue to build 
engagement programs to ensure 
our culture remains strong as we 
continue to grow. 

•	 Driving professional advancement: 
Career development became  
a more formal pillar of our culture, 
with initiatives aimed at career 
pathing, leadership development 
and professional education 
development.

Connection makes this  
all possible.

It’s how we exceed expectations 
by serving our customers, enable 
innovation and make progress on our 
ESG Roadmap. Our culture  
values winning together, building 
strong relationships and shared 
purpose. Together, we all move 
Cologix forward, and we know that 
culture continues to be critical and 
one of our unique differentiators.  

As we look ahead, we know the data 
center industry and the sustainability 
landscape are changing faster than 
ever, and we will evolve with them. But 
our core values won’t change. We will 
continue to lead with integrity, invest 
in sustainable growth and center 
our decisions around our people, our 
customers and our communities.

Thank you for being part of our  
journey — and for believing in the 
power of connection.

Sincerely,

“As we look toward 2025 and beyond, we 
know the data center industry and the 

sustainability landscape within it are 
continuing to evolve, and so will Cologix. As 

we grow, the core values that have been the 
foundation for our success won’t change.”

-LAURA ORTMAN, CEO

LAURA ORTMAN
CHIEF EXECUTIVE OFFICER
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The digital economy cannot 
thrive without trusted, scalable 
and sustainable infrastructure. At 
Cologix, we’re proud to be a part 
of this critical infrastructure that 
businesses of every size rely on — 
from hyperscale cloud providers 
fueling global AI breakthroughs, to 
businesses, hospitals, utilities and 
public institutions at the heart of 
local communities. And it’s more 
than just about delivering capacity: 
our platform has been purpose-
built to support the interconnection 
that’s essential for thriving and 
resilient ecosystems that keep 
everyday systems and the economy 
running smoothly.

Our approach to growth is founded 
upon a belief in partnership and 

a shared commitment to long-
term results. We don’t just serve 
customers. We build ecosystems 
that facilitate our customers’ growth 
and that impact our entire industry. 
Whether it’s a cloud provider 
expanding their edge footprint, a 
university advancing research 
through AI or a regional healthcare 
system that can’t afford a minute 
of downtime, we understand the 
critical role we play. 

The Power of Connection means 
building trust across our value chain, 
from our partners and customers to 
suppliers and communities.

Since our inception, we have taken 
a multi-phased approach to 
building a comprehensive cloud 
and now AI ecosystem. With a 

single connection, our customers 
can access the partners and 
providers they need to accelerate 
their business at the digital edge. 
Our robust ecosystem not only 
enables connectivity to leading 
solution providers (and to each 
other), but also acts like a magnet 
that continues to attract more 
entities that enable even more 
growth and opportunities for our 
customers.  As Cologix has grown, 
our cloud onramps and AI-ready 
infrastructure position us as a 
catalyst for an evolving industry.  
We continue to build our cloud and 
AI ecosystems to ensure we have 
the infrastructure and the partners 
and providers necessary to meet 
the needs of our customers.

“Connection isn’t just what we enable—
it is our way of being at Cologix, a 

company that believes in the power of 
partnership and being strong together. 

At Cologix, we recognize that our role 
goes beyond infrastructure. We are 

building the ecosystems that power 
innovation, resilience and access 

across industries and communities.”

-DAWN SMITH, PRESIDENT

Cologix’s Approach to Connection
Building a Sustainable Business Ecosystem









https://cologix.com/wp-content/uploads/2022/08/Cologix_ESG_Report_2021.pdf
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ESG  
Governance 
 
In 2024, our ESG Steering Committee continued to play a central role in guiding 
the implementation of our ESG KPIs and Roadmap. Made up of cross-functional 
leaders whose responsibilities align with our most material environmental, social 
and governance topics, the committee is led by Chief Marketing and ESG Strategy 
Officer Page Haun. Dedicated subcommittees for each ESG pillar meet regularly 
to advance initiatives, track progress against our goals and provide structured 
updates to the CEO, Cologix Leadership Team and our Board of Directors.

We remain committed to fostering open, inclusive dialogue around ESG.  
The committee maintains an open-door approach, encouraging all Cologix 
employees to share ideas and feedback. We continue to create intentional 
spaces for this dialogue through our frequent ESG updates that allow employees 
to engage directly, ask questions and challenge assumptions. In 2024, we hosted 
one dedicated ESG forum and integrated ESG discussions into company-wide 
all-hands meetings, ensuring these topics remain visible and actionable across 
the organization. We also maintain an ESG-related email address that allows 
employees to share ideas and questions throughout the year.

ESG Governance Structure

Board of  
Directors

Environment 
Committee

Social 
Committee

Governance 
Committee

Cologix  
Leadership  

Team

ESG 
Steering Sub- 

committees
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2021 2022 2023 2024

* 1,610,700 1,901,744

 17.01 69.44

61,118 57,971 89,403

 0.04 0.04 0.03 0.03

84,755.70

3,064.96

77,655.48

160.09

CO2 Emissions at Cologix

*Does not include facilities under construction. 

**In 2022, Cologix aligned our Scope 2 electricity reporting to consider local emissions factors which resulted in a restatement of our 2021 emissions totals. 

S P O T L I G H T

 
COL4 Baseline  
Emissions Calculations
It has been 10 years since Cologix entered the Columbus market, 
recognizing its role as a key technology hub for business and the 
rising demand for colocation services there. Today, we are the largest 
interconnection and colocation provider in the area and continue 
to grow our impact there. In 2024, we opened our fourth Columbus 
location, COL4. COL4 was the first operating AI-ready colocation data 
center in the region and provides seamless integration with cloud 
services to support the surge in AI applications. 

Our data center operations team has worked side-by-side with our 
ESG Environment Subcommittee over the past five years to build a 
comprehensive overview of our GHG emissions footprint. This includes 
our Scope 3 emissions, including those from the construction of new 
data centers like COL4. The opening of COL4 in 2024 gave us a unique 
opportunity to work alongside our construction partners to develop 
a baseline set of emissions for this building project, from end to end. 
Our 2024 emissions data applies spend-based methodology in our 
Scope 3 emissions. With the work ongoing to use COL4 emissions as 
a baseline understanding for our construction-related emissions, 
we will be on a path to better quantify our emissions footprint and 
consider the embodied emissions associated with the lifecycle of a 
data center in the future. 

Environment
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Energy Management Strategy Q&A with  
Chief Energy Strategy Officer, Shafaq Hedstrom
Q: 	 What are the most important strategic considerations  

for Cologix’s overarching energy strategy? 

A:	 At Cologix, our energy strategy includes connecting our 
customers to reliable, sustainable energy solutions that 
align with their business needs while advancing our ESG 
commitments. As data center demand surges, securing 
access to power has become increasingly complex, 
particularly in constrained markets. That’s why we’re taking 
a proactive approach, leveraging deregulated energy 
markets, investing in innovative behind-the-meter solutions 
and collaborating closely with utilities and regulatory 
bodies to drive more sustainable outcomes.

Q: 	 Your team has developed a truly customer-centric 
approach to energy solutions development. What does  
a “customer-first” approach entail for Cologix?

A:	 Cologix is uniquely positioned to serve enterprises, financial 
institutions, healthcare providers and cloud connectivity 
partners, among others with distinct energy preferences. 
Our customer-first approach means we design our 
strategy to meet diverse customer needs related to energy. 
We are executing a comprehensive energy strategy 
deploying a diverse mix of energy sources to ensure power 
supply and reliability for customers.

Q:	 Energy markets create both opportunities and 
restrictions in energy procurement. How do you see 
market forces affecting our energy strategy today  
and in the future?

A: 	 Many of Cologix’s facilities fall within deregulated power 
markets that give us greater control over our energy mix. 
This allows us to procure cleaner energy options and 
navigate market fluctuations more effectively than in 
traditionally regulated utility markets. As power reliability 
concerns grow, our ability to source diverse energy 
solutions in deregulated markets ensures that we can 
balance sustainability, cost and resilience for  
our customers. 

Q:	 How do you see Cologix rising to the challenge of energy 
management in the future?

A:	 Rising power costs, stricter utility requirements and evolving 
regulatory landscapes present ongoing challenges in 
energy procurement. We are actively working with utilities, 
regulators and industry partners to advocate for balanced 
solutions that support both growth and sustainability. 
Additionally, as we continue our evaluation of greenhouse 
gas reduction targets, we are exploring long-term 
procurement strategies that align with our customers’ 
evolving sustainability needs and balance costs.

Q:	 What are some of the most exciting innovations you  
see for Cologix in the near future?

A:	 A prime example of our forward-thinking approach is 
our 25MW fuel cell project, one of the first of its kind in 
Columbus, Ohio. In partnership with the local utility, we 
are deploying fuel cell technology as a behind-the-
meter solution at our Cologix Johnstown campus. Unlike 
traditional combustion-based power generation, fuel cells 
produce cleaner energy with significantly lower emissions. 
This initiative underscores Cologix’s leadership in energy 
innovation and our commitment to finding scalable,  
lower-carbon energy solutions in challenging markets.

Environment
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Energy Management
Our Transition to Renewable and Carbon-Free Energy

The data center industry is dependent 
on robust energy management systems 
and energy availability to build the most 
innovative solutions for our customers. 
With each of our data centers, we 
consider the ways we can improve 
energy efficiency and implement 
innovative technologies to reduce our 
energy footprint and build a foundation 
of lower carbon options for Cologix and 
our customers. 

In 2024, Cologix’s average Power Usage 
Effectiveness (PUE) was 1.486, which 
remains lower than the global industry 
average of 1.56. We also procured 
Renewable Energy Credits (RECs) for 
key customer-related deployments 
in 2024, advancing our commitment 
to reducing our carbon footprint and 

promoting sustainable energy practices. 
We continued our use of the Jupiter 
Intelligence assessment, using insights 
to strengthen our climate risk mitigation. 
We also expanded our ISO certifications 
and Energy Star processes in 2024. 

Across our North American footprint, 
each of our data center operations 
teams is collaborating with our 
sales teams, energy teams and our 
customers directly to find ways to 
make our data centers most efficient. 
In 2024, we continued to invest in 
energy management projects and 
initiatives that emphasize environmental 
excellence in general. 

More than $16.5 million in capital 
expenditures were made in 2024 related 
to environmental management and 

energy reduction, totaling $48 million in 
environment-related investment since 
2016. For example, at SV1 in California, we 
completed a cooling optimization project 
in 2024 that uses AI to efficiently manage 
and adjust cooling systems, maintaining 
a consistent optimal temperature across 
the data center. This project included 
the installation of 67 cooling units to 
establish baseline data across 746 
environmental sensors in the facility. 
The cooling optimization unit lives in a 
dedicated, on-site appliance providing 
direct cooling control and an offline 
AI engine controlling algorithms and 
sensor databases across the facility. This 
optimization project is a perfect example 
of a project where cost optimization and 
sustainability goals align. 

Environment
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S P O T L I G H T

ENERGY STAR Guiding Our Way 

Cologix data centers ASH1, COL1, COL2, COL3, JAX2 and SV1 
have earned EPA’S ENERGY STAR certification. To be eligible, 
a building must score 75 or higher, indicating it performs 
better than at least 75% of similar buildings throughout the 
country. The score, which is calculated within EPA’s ENERGY 
STAR Portfolio Manager Tool, factors in various criteria, 
including differences in operating conditions and regional 
weather data.

-TARA RISSER,  CHIEF BUSINESS OFFICER

“Pursuing certifications including ENERGY 
STAR, ISO 14001, EcoVadis and others, pushes 

our teams across Cologix to manage our 
facilities to high standards for environmental 

excellence. More and more, we are seeing 
how important these certifications and 

ratings are to our customers. They provide 
an important indicator for ESG excellence 

our customers can trust.” 

Environment
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Water serves as a critical resource within data center operations, primarily utilized for 
cooling systems. Responsible water use is important, not just in water-stressed areas, 
but across our facility footprint. We are working to minimize water use overall and 
emphasize responsible water management in all Cologix data centers.

Cologix facilities prioritize the use of closed-loop water systems, aimed at recycling 
water whenever possible rather than releasing it into the environment. We uphold 
adherence to ASHRAE TC9.9 A1 guidelines, ensuring that our facilities maintain 
permissible temperature and humidity levels. This dual approach not only minimizes 
water consumption for cooling and humidification but also drives overall improvements 
in energy efficiency. We work hard to quantify our water usage across our facilities and 
calculate Water Use Effectiveness (WUE). This involves meticulous data collection from 
water bills and the assessment of average usage per employee in locations where 
detailed water use statistics are unavailable. In 2024, our WUE decreased year-over-
year, reaching an average of 0.203 across our facilities, significantly lower than the 
industry average of 1.8. 

Our Basis of Design for new facilities is forward-thinking, including for water 
management and minimizing water use. We are implementing alternative cooling 
systems at several sites, diminishing water use almost entirely. We are also continuing 
to explore ways to use reclaimed water for landscaping, reclaimed waste for heat 
solutions and other solutions that may be available to us. 

Water

Environment







EnvironmentThe Power of Connection AppendixGovernanceSocial ESG REPORT 2024Introduction 30

Social KPIs 2024 Results

1,900+

0

 

100% of FTE

 

8.67%

Our Social Actions: A Team Built on Connection and EngagementMateriality Topics Included

Health and 
safety 

Recruiting and 
retention 

Culture and 
inclusion

Employee development 
and engagement/

satisfaction 

Social
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Workplace Health and Safety  

At Cologix, safety isn’t just a priority, it’s a part of our 
commitment to total team wellbeing and aligns directly 
with our TRUST values. We recognize the unique challenges 
of working in data centers, from construction activities to 
managing mechanical and electrical equipment. We take a 
proactive approach to workplace safety, ensuring every team 
member is equipped with the knowledge, training and tools 
needed to work with confidence and security. 

Our comprehensive safety programs cover critical areas 
such as data center operations, fall prevention, ladder safety 
and more. We strictly adhere to local regulations, prioritizing 
forklift and personal lift training to reduce risks associated with 
heavy machinery. Given the specialized nature of our electrical 
systems, all electricians and maintenance personnel (whether 
Cologix employees or contractors) undergo extensive training 
and are outfitted with industry-leading protective gear. To 
further safeguard our teams, we enforce stringent lockout/
tagout procedures to eliminate risks from hazardous energy 
sources during maintenance. 

Beyond training, we continuously evaluate and refine our 
safety protocols through annual health and safety audits 
and meticulous tracking of workplace incidents. In 2024, we 
reported zero lost-time injuries, reinforcing our unwavering 
commitment to minimizing workplace accidents. Our goal  
is zero injuries, and we remain dedicated to fostering a  
safety-first culture that protects our team of more than  
430 employees every day. 

Employee Wellbeing 

At Cologix, we believe that wellbeing includes a commitment 
to creating a supportive, engaging and thriving workplace. 
In 2024, we formalized our Wellbeing Program, ensuring 
that every employee has access to meaningful resources, 
activities and initiatives that promote a balanced and fulfilling 
work-life experience. Our program is built around five core 
areas: Physical, Mental, Social and Cultural, Intellectual and 
Environmental Wellbeing. 

Health and Safety

Social
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At Cologix, we recognize that continued learning 
is a key pillar of professional wellbeing. In 2024, we 
expanded our training and education opportunities. We 
extended our Women in Leadership program, providing 
pathways for career advancement for women at 
Cologix. We also launched a Dale Carnegie leadership 
program for new-to-leadership employees to build key 
competencies in our leaders including honesty, integrity, 
positively influencing others, development of others, 
effective communications and more. Dale Carnegie’s 
Performance Change Pathway™ helps managers to 
create a process that emphasizes input, awareness, 
experience, sustainment and output as they build teams 
and drive organizational results. 

In addition, we allocated for the first time to each 
Cologix department specific budgets for professional 
development, giving leaders the opportunity to build 
tailored professional development to meet employee 
and team needs. 

Our Volunteer Outreach Leave Time (VOLT) program 
empowers employees to give back to causes they care 
about in the communities where they live and work. We 
were proud to see a 227% increase in participation in 
2024, from 108 hours logged in 2023 to 354 in 2024. In 
addition, our Cologix Cares program — our charitable 
giving program launched at the end of 2023 — allowed 
us to make a meaningful impact again in 2024. 
Highlights of the 2024 program include a donation 
to help counter the impacts of Hurricane Helene 
and an end-of-the-year donation to five charitable 
organizations selected by our employees: St. Jude 
Children’s Research Hospital, Wounded Warrior Project, 
Food Banks Canada, Covenant House and Ronald 
McDonald Children’s Charities.   

 

Investing in  
Learning and Growth  

S P O T L I G H T

Cologix Cares Partners  

In 2024, Cologix hosted our Sales Kick Off (SKO) event 
in Austin, Texas. There, we partnered with BigHope, 
a nonprofit organization providing accessible STEM 
education to nurture the brilliant minds of tomorrow’s 
leaders. We know first-hand the importance of this kind 
of education for our industry – building skills from AI-
assisted coding to robotics. At this fun and engaging 
event, we challenged our team to a game of “Are You 
Smarter Than a 5th Grader?” and donated $10,000 to 
help the organization continue its work.  

Social
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Employee Engagement

With a team dispersed across North America, 
we know it takes hard work to develop a 
unifying company culture and build strong 
communications that emphasize our values 
and create team camaraderie. But we 
are committed to this. We are intentional 
in building engagement and connectivity 
across teams and employees.

Each year, we survey all of our team 
members to understand their current 
thoughts about multiple topics that guide 
our strategy. Team members share ratings 
on our leadership’s effectiveness, overall 

satisfaction, engagement programs 
and more in this annual survey. We have 
consistently seen engagement scores above 
85% with past surveys, and in 2024 adopted 
Net Promoter Score as our main KPI related 
to employee engagement. Net Promoter 
Score provides a score from -100 to +100 in 
terms of favorability. A score above +50 is 
considered excellent. In our 2024 employee 
sentiment survey, our Net Promoter Score 
from employees was a +52. 

One of the many ways we ensure employee 
communication stays constant and open is 
by hosting regular all-hands meetings. Since 
2021, we’ve held more than 30 all-hands 

meetings where the Cologix Leadership 
Team has shared company initiatives, 
major wins, next steps in key activities and 
recognized employees for their hard work. 
These meetings have been especially 
important during major initiatives and 
changes including the launch of our new 
Scalelogix product and during Cologix’s 
recapitalization, answering employee 
questions about our growth, strategy and 
investors. These meetings allow for an open 
line of communication across our employee 
base and emphasize the open-door policy 
our Leadership Team has with employees 
every day.

Employee Development, 
Engagement and Satisfaction

Social
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Montréal, Quebec

Governance
At Cologix, we have built our company on a foundation of 

strong governance, ethics, integrity and trust. As we expand 
our reach, we are focused on growing responsibly while 

maintaining consistent standards across our value chain 
related to ethics and responsibility. Our dedication to good 
governance and ESG is not just about doing what is right; 

it is about creating lasting value for our customers, our 
industry and the communities we serve.

Governance
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Governance KPIs 2024 Results

33%*

 100%

100% 

0

99.999%

Our Governance Actions: Building Trust and Maintaining Integrity Materiality Topics Included

Corporate 
culture and 

values 

Responsible, 
ethical business 

practices and 
policies 

Supply chain 
management 

Customer privacy  
and data security 

*  Includes Board members serving through November 2024.

Governance
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2024 Goals and Activities 2024 Results

 

  

  

2024 Actions and Results

Governance
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Corporate Culture 
and Values
At Cologix, everything starts with TRUST. 
Shaped by our employees and embodied by 
our leadership, our TRUST values framework is 
the foundation that drives our decisions and 
actions every day. As we build and expand, we 
look for innovative ways to weave our TRUST 
values into the very design of our facilities, 
creating spaces that reflect our commitment 
and inspire our team in their daily work.

Governance
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2. Information Security and Certified Continuity Planning

•	 Annual SOC 2 and ISO 27001 Audits: Every site’s BCDR 
plans are tested, refined and documented each year as 
part of external audits.

•	 24/7 Network Operations Center (NOC): Real-time 
monitoring, Remote Hands services and live technical 
support ensure rapid response in any crisis.

•	 Customer-Centric Continuity: Cologix aligns our BCDR 
strategies with those of our enterprise customers, acting 
as an extension of our digital resilience strategies.

•	 Facility Accessibility: Proximity to major interstates and 
airports ensures that personnel and customers can 
access sites even during regional disruptions.

Cologix’s commitment to disaster recovery and business 
continuity has yielded several critical operational 
benefits. By embedding BCDR into the core design of 
our facilities, Cologix has achieved systemic resilience, 
minimizing vulnerabilities not just at individual sites but 
across our entire network. This proactive approach fosters 
trust and transparency, as Cologix regularly shares 
disaster recovery test results in audit reports and involves 
customers directly in continuity planning, strengthening 
partnerships through shared responsibility. Moreover, our 
layered resilience model is highly adaptable, providing 
scalable best practices that support Cologix’s growth into 
regions facing diverse and evolving climate threats.

As climate events continue to test the resilience of global 
infrastructure, Cologix’s commitment to continuous 
improvement, risk intelligence and customer-centric 
planning ensures it stays a stable backbone in an 
unstable world.

C A S E  S T U D Y

Governance
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Data Tables

Appendix
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Cologix 2024 SASB Index

SASB Topic/Code Accounting Metric Category  Unit of Measure 2024 Disclosure

DATA PRIVACY AND FREEDOM OF EXPRESSION

Quantitative

DATA SECURITY

Quantitative

RECRUITING & MANAGING A GLOBAL, DIVERSE & SKILLED WORKFORCE 

visa
Quantitative 0%

Quantitative

Appendix
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Recommended Disclosure Response

METRICS AND TARGETS

Cologix 2024 TCFD Index

Appendix



https://cologix.com

